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The Influence of Government Responses on the Online Social
Mentality in Incidents that Trigger Negative Online
Public Opinions

A Fuzzy-set Qualitative Comparative Analysis of Weibo Incidents of Public Concern

Liu Yang (Northeast Forestry University)
Shang Huping (University of Science and Technology of China)

Abstract The current online social mentality is generally regarded to be negative and short of effective
guidance and this cognition will encourage the passive attitude of the public and government towards online
discourse and jeopardize the construction of a safer and cleaner online environment. Based on the Weibo texts
of ten incidents that triggered negative online public opinions in 2022, the paper explored the overall trends
and characteristics of government responses affecting the online social mentality through sentiment analysis
and LDA with fuzzy set qualitative comparative analysis method. The research found that: in incidents that
trigger negative online public opinions, the online social mentality generally develops or tends to develop in a
neutral way and government responses generally tends to be positive, but with a mismatch in its manner and
contents; whether the content of government response meets the core rational demands of the public is a key
factor influencing the development of online social mentality; there exists "room for modification" in terms of
government response levels in different scenarios. With the above findings, the purification and governance
of online environment requires recognizing the trend of neutral development in online public opinions, ad-
dressing the core rational demands of the public and strengthening the initiative of government response, so
as to ensure the sound development of online social mentality.

Key words online public opinion; online social mentality; government responses
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