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The Influence of Organizational Resilience on the Growth of SMEs

A Chain Intermediary Effect Based on Ambidextrous Learning and Organizational

Routines Updating
Zhang Xiu'e, Yang Liu (Jilin University )

Abstract In the market environment with increasingly obvious characteristics of volatility, uncertainty,
complexity and ambiguity (VUCA), how to deal with the impact of various emergencies has become the key
to the survival and growth of small and medium-sized enterprises (SMEs). Organizational resilience is an im-
portant ability for enterprises to respond, adapt and change in the face of emergencies. Only SMEs with orga-
nizational resilience can survive and grow for a long time, so it is of great significance to explore how organi-
zational resilience can promote the growth of SMEs. From the dynamic capabilities perspective, this paper ex-
plores the impact mechanism of organizational resilience on the growth of SMEs. Through empirical analysis
of the survey data of 206 SMEs, the results show that organizational resilience has a significant positive im-
pact on the growth of SMEs; ambidextrous learning and organizational routines updating play a mediating
role in the relationship between organizational resilience and SMEs growth. In particular, ambidextrous learn-
ing and organizational routines updating have a chain mediating effect on the relationship between organiza-
tional resilience and SME growth.

Key words organizational resilience; ambidextrous learning; organizational routines updating; SMEs

growth
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