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The Use of the Internet and the Alleviation of Credit Exclusion
Based on the Data from China Family Panel Studies

Wei Qian, Xu Rong (Shandong University )

Abstract Chinese residents' credit needs have not been fully satisfied, and credit exclusion is wide-
spread at this stage. Based on the data of the China Family Panel Studies (CFPS) in 2014, 2016 and 2018, and
using the Probit model estimation, this study found that increasing the intensity of internet use can significant-
ly alleviate residents' credit exclusion, in which human capital effect, income effect and health effect play an
important role. The urban, high-income, and highly-educated groups can use the internet more effectively to
ease their credit constraints and significantly reduce the probability of credit exclusion. In the future, we can
start by improving the digital skills of all citizens, increasing investment in rural education, completing the in-
clusive financial system and developing the internet finance so as to provide more credit possibilities and in-
crease residents' advantages in the credit market.

Key words internet; credit exclusion; IV-Probit model
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