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Functional Boundary and Optimization Strategies of Social Mobilization
In Public Crisis Management
Sun Xiaohui (Guangdong University of Finance and Economics)
Liu Tongfang (Zhejiang University)

Abstract In the governance of public crisis in contemporary China, launching large-scale social mobi-
lization is a unique advantage and effective means for the party and the state to prevent and resolve major risks.
As a means of crisis management, the function of social mobilization lies in the following aspects: adopting
emergency mobilization to realize resource accumulation quickly, promoting social integration through par-
ticipatory mobilization effectively, and appealing to media mobilization to build consensus widely. There are
boundary effects in social mobilization in public crisis management. Insufficient mobilization is likely to re-
duce the efficiency of crisis management, while excessive mobilization may cause the effectiveness of crisis
management to be out of control. As the internal crux lies in the mobilization anomie in public crisis man-
agement, standardized construction is essential to avoid the operational risk of social mobilization. To explore
the optimization strategy of social mobilization from the perspective of modernizing public crisis management,
we must follow the principle of moderation in social mobilization and improve the level of rule of law, pro-
fessional ability and participatory quality of social mobilization so as to promote the modernization of national
governance system and governance ability.

Key words public crisis management; social mobilization; functional boundary; optimization strategy;
COVID-19
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