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The Nine—quadrant for the Governance of Internet Public Opinion:
From Overall Goal to Reference Criterion

Zhang Quan (Peking University)

Abstract The overall goal of stability-oriented governance of Internet is to maintain order and vitality in
cyberspace. As a process of repeatedly bilateral interaction, it is necessary to satisfy two conditions to achieve
the goal: first, to grasp the real-time status of Internet public opinion evolution, and second, to set a general and
specific criterion for reference. In consideration of that existing researches show little concern on the latter one,
this paper, through academic analysis, attempts to make the overall goal operationalized and playing the role of
reference criterion. In the narrow sense, governance of Internet public opinion refers to the active interventions
like content censorship and activity regulation with certain purposes, through which the multiple subjects of
governance attempt to prevent collective actions and then to reduce the possibility of social instability. It is
important to pay close attention to two dimensions of mobilization as well as sentiment, and maintain the
balance right between excessive regulation and inadequate regulation in practice. Based on the discussion, a
nine-quadrant for the governance of Internet public opinion could be constructed, which can provide objective
references for the adjustment of the interventions in terms of objective, direction, and strength.

Key words governance of internet public opinion; reference criterion; dimensions; balance; nine-quadrant
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