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Biography: WAN Hou-fen (1944-), female, Professor, Director, Enterprise Management Institute,
School of Business Administration, Zhongnan University of Economics & Law. majoring
in maring in marketing.

Abstract: Both manufacturers and marketers must focus on the quality. which is the main content of
TQMkt for the quality greatly influences the core competence of enterprise. The implementation of
TQMkt. which includes market positioning, quality positioning. external communication. internal
communication, and quality management of marketing process, requires marketers to pay attention to not
only the quality of the product (including service) but also the quality of the whole marketing process. DFD
(quality function deployment ), which mainly consists of QoH (quality of house), is an important tool of
implementing TQMkt.

Key words: total quality marketing; marketing quality; product quality; tools



