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Abstract; Common Emergency Calling, Handling & Dispatching Service is one of the major public
security services provided by municipal governments. The feedback from the public to the questionnaire on
this service finds that the Initiative Rate of the Common Emergency Calling Service depends on such key
factors as how successfully the municipal government deals with such callings, the credibility of this service
and the convenience in using this service. This paper tries to analyze and explore ways to improve the using
rate of the Common Emergency Calling Service as a reference for the municipal government to put in place
a more efficient public service response mechanism.
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