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Can the Relationship Marketing Theory Be the Revolution of
the Transaction Marketing Theory
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Abstract: Relationship marketing. which was proposed in 1980 s and received broadly by the public in
1990’ s are becoming one of the most popular issues in marketing recently. With the development of study
in it, some scholars consider ”relationship marketing is the revolution of traditional transaction marketing
theory” based the difference of the relationship marketing and transaction marketing theory. How can we
judge whether one theory is the revolution of another one ? According the framework of Thomas S. Kuhn.
we find the viewpoint above cannot be proved properly. Relationship marketing is the new development of
transaction marketing theory, but it cannot be the revolution of transaction marketing theory.

Key words: relationship marketing; transaction marketing; revolution



