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Abstract; Relationship quality is a very important content in relationship smarketing theory, but
the evaluation in relationship quality is to establish the relation, important link of managing relation.
The research category of Relational quality evaluation mainly is differentiates from the narrow sense
and the generalized two aspects, at present the narrow sense evaluation is the mainstream, but the
generalized evaluation will be the future research direction. The method of Relational quality
evaluation mainly has the value law and the target law. The value law stresses on the relations quality
finance delivers, the target law stresses on the relational quality constitution dimension, these two
methods already have the difference, also has supplementary.

Key words: relationship quality; the category of study; the method of assessing



