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Abstract: In past years, the research on medical service quality of China focused on its evaluate
methods and theory of exchanging marketing, polybasic extending and creativity. I think that the
theory basis of traditionally evaluate methods of medical service quality does not meet development and
improper evaluation of modern medical service quality. I advanced new evaluation methods and
examination system of modern medical service quality of China which basis on theory of relationship
marketing, decisive competitiveness, competence unification of innovation and control.
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