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Research on Trust in SCM Based on RFID Technology

Liao Yan. Lu Yaobin
(School of Management, Huazhong University of Science & Technology. Wuhan 430074, Hubei, China)

Abstract: The trust in the supply chain based on RFID is the premise of the adoption of RFID in SCM.
Besides the normal trust risks in supply chain, the risks of the adoption of RFID technology. the breach of the
contract of business integration and information integration as well as the abnormal leakage of information
exist in supply chain based on RFID technology. Therefore, the trust system of supply chain can be built from
the perspectives of social trust, organizational trust and the electronic data interchange trust. The relative
mechanisms of technology and management should be built and the relative laws and regulations should also
be improved.
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