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Fundamental Theory of Macro-quality Management

Cheng Hong
(Institute of Quality Development Strategy. Wuhan University, Wuhan 430072, Hubei. China)

Abstract: Macro-quality management is a science of researching the holistic quality phenomenon
of a country or a region. and supervising the general quality efficiently. Facing of a regional
phenomenon, using “quality safety” -the general quality problems’ harm caused to people as basic
assumption, the composition of the overall quality of the border can be clearly defined as products and
business services area, public services area, and eco-environmental area. The main task of macro-
quality management is to set a minimum society’ s bottom line for quality safety, and establish an
effective incentive and restraint mechanisms to promote micro-quality main body to pursuit of better
quality in ensuring the overall quality safety.

Key words: macro-quality management; quality safety; fundamental theory



