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The Spacial Interpretation of Street-level-bureaucracy

Han Zhiming
(School of Politics & Administration Tianjin Normal University, Tianjin 300387, China)

Abstract: The matter of street-level-bureaucracy require us to pay more attention on this issues.
Street- level-bureaucracy is based on the space, and also constructed by the spacial imagination.
“Street” is not the version of the workshop, but rather is a kind of resulting interaction between
street-bureaucracy and citizen, thus the “street” is a space, in which the action of street- level-
bureaucracy happened. A ccording to the characteristic of work-interface, we can divide the action of
street- level-bureaucracy into three types, namely the space of window, street and community. The
different type of space can put pressure on street- level-bureaucracy and citizen, especially on whose
behavior choice and the process of their interaction. These arguments are more helpful in
understanding the implications of street- level-bureaucracy and its relationship with citizen.
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