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Strategies Adopted by Ratee Organizations in Civil Service Assessment

Wu Jiannan, Yang Yugqian
(School of Public Policy & Administration. Xi’ an Jiaotong University, Xi’ an 710049, Shaanxi. China)

Abstract; Ratee organizations subject to pubic service assessment would formulate their strategies
in accordance with their own characteristics and focus on purposes, which ultimately leads to various
performance levels. The empirical results show that a prospector stance contributes to higher
responsiveness. a defender stance is positively associated with citizen satisfaction, and a reactor stance
was positively related with citizens’ trust in government. Taking this evidence into account would
warrant better examination on the relations between strategies and performance, and thus delivering
more accurate messages to ratee organizations by adjusting performance measures and other
approaches.

Key words: government performance; strategic stance; civil service assessment; performance

assessment



