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Cultural Confliction & Interaction: Cooperation of Public Area

Ying Guoliang
(Center for Public Administration. Sun Yat-Sen University. Guangzhou 510275. Guangdong. China)

Abstract: Because of the complexity of public services. a variety of different organizations
cooperate with each other in the public area for the provision of public services. But the cooperate has
been accompanied by the cultural conflicts among related parties that take place in the field of
material, behavior and institution. The cultural conflicts will bring about the negative influence. To
reinforce the cultural leadership in the public area and push forward the cultural interaction of multiple
organizations is in propitious to eliminate the negative influence of the cultural conflicts with right
way. The cultural leadership can deploy reasonable resource among related parties so as to provide
availably public services through the cultural interaction of different stage.

Key words: public area; organizational cooperation; cultural confliction; cultural interaction



