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R THEO

Affect Mechanism Study on Corporate Social Responsibility
on Consumers’ Purchasing Intention

Zhang guangling, Fu xiangwei, Xiongxiao
(School of Economics & Management, Wuhan Univesity, Wuhan 430072, Hubei. China)

Abstract: To learn how Corporate Social Responsibility effects on consumers’ purchasing
intensions is meaningful both theoretically and practically. Because positive corporate social
responsibility associations would increase the perceived quality and decrease the perceived risk, which
would both increase the consumers’ purchasing intensions. The mediating effects of perceived quality
and perceived risk are significant.

Key words; corporate social responsibility; perceived risk; perceived quality; purchasing intention



