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Construction of Marketing Capability under Dynamic Environment

Gao Fang
(School of Business. Jianghan University, Wuhan 430056, Hubei. China)

Abstract: Companies are brought forward more challenges during their competitive practice due to
the intricate and dynamic competitive environment. This paper based on the perspective of Resource-
based View and Dynamic Capabilities Theory, proposes that marketing capability is company’ s
dynamic resource representing core competence character, and it is company’ s important source of
persistent competitive advantage. We suggest that organizational learning and knowledge management
are beneficial to the exaltation of company’ s marketing capability; and companies must foster their
marketing capabilities orderly and execute them based on their understanding of customers, rivals and
themselves.

Key words: marketing capability; competitive advantage; environmental uncertainty



