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IARF s B AT BB A, 75 SR Z, XA A 1 2 75 B 30 Tk R, it LA 6 75 2 A KR
FE T DAY S He B AL 52 55

%7105 H e (Rainey ) (I 7T HAF BIR 2 2222 AR, 85 JEMIWE T 5E 1 A3k FH TAEFRAAE
NSRS SHLE AR 5 1A R, KA B ) AT RN T B E B X N B AR
457 () 22 ity s 2 A 0 B 8 FE AR 45 s ALY (5 288-302 ). T JE A B FLR 1) B 1 A FL R &5 B ML
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JIH R TEHLED (5 224227 50 . 4E4FER (Wittmer )32 B FH 22 il f 2 150 BH 2> 3L AR 25 B AL, A e it 17
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R (369383 5. T JEHE— R 5 AN AILALL 4 AR SR T B BB T A SE R T
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Bk 5, A TR A LIRSS BhHLE — AN R 2% 2 4EREE, 77 E 8o R i R, EEROR. N 7T
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LW A SLRR S5 S AL BB & 2 5 A LIRSS LI € N EA B XA LIRS 1 & ), K B4
FETENE . REANDZEE NN A LIRSS AL S5 5 A%, ae HE 5 — 45 BE ] i@ Bt (HAE R B (Perry) 2
HTs XA IR 55 B AL 45 K4 ORI 50 1A A AT AT SRAB At g, AN R 2 AR #8284 % 2 35 Jilk
F5 BIHLHE AR B 2 K T MR B 47 R I EEAE N 2 FE AR 55 S AL B AR &, #RAR AR IRAS Xt
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T RIS FIA L [ pifitfe)” . 7EBIHE T 23RS SHIRE I R EUS, 46 1 62 3L AR 55 3L
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RN FERARSS B ML [AVEE AT LA sl = Fh A [6] 1 28 24, 2 4% 1) (rational )« #1 70 f) (norm-based ) F1 17 /& 11
(affective) .

R RN B B T MRS S KA AT 3 71 RAEIUR 2 (Kehlmann )73 8, il S A HESD AN A
MERA LRSS M BEEESINIR A T 25 A LBERMRI Rz, il A LR N IR KR 5] 77, G4
NP, HEE AT B B, 527 AT RS Motk o~ RARSS A 2. XA ahHL2 A SENLA Frir
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FYEBhHLAE 25 J1 45 & I m = A= AT Jsh 7. KR AR 3K 55 2 38 B0 s I B A 9 HE B A M 55
AR HRRIEEHLK B T 2300 2 R A RITHES RS AP, e L ks T4
FLIR 25 1 — SR, AT 2 X EURT B — o ST AR R R JE 7S PR A X A 2 AP 1 Ok

TN WL R X & Fb & FE AL 28 A IS N A7 A3 ). 1% I8 9k B ZE B v gk 5 e Ay
(Friderichsen & Hart) I\ NIIA S G ZEA P12 “A= 281 92 1 3= X (patriotism of benevolence)”, fiil
BYNHESANE N FE A FLAR S B 15 BB AL DU = Bl 58 55 Bt AN Ak, AS T il HLR FH B2« [A) 4 0
— .

il FLZE ORI 78 R R I B N AT 5 A SRS AHIE B ShHL 2 B Al HE, A A% B A WRS T
ANARHIRAFICIE 2 B R m), I HOXFh i i e T-3R15 20 5% 2l ) 2 )

500 11 T 2 AT AR B B2 4 iU EL Pt @A T A SRR SS BIAL I 7S KRy BUR 1€ 1R 5] A
LRI R AR A2 A IE 2 RTTAE RIS O B JRAAE . Al X 75 AN R 2= 2w B 40 ST H 1 A 5 4F
(Likert) L2l f e, ik X MPA =242 1 A 25040 10 Suk 24 B8 25 20 #rs Il B B 4445 31 4 N R R 24 AT H
B2 LRSS B & A 5 . Ath 3 28 SE R 95 BB 435 F e ¥ A7 SCik o 1 52 2%, B A P AR I G it o i i
FER A LR RAE AR ITE 2 A 1E A 3R] a8 R B3R B3 20, X =N E TG
PEBIHL. R ELIA TG SIS & B, A& X A FEARE R 1) 26 O, T2 43X SN AU 23 & 9F. 19
H EEARORS Tl B DY 245 BE 2 SE AR 5 LG A A = A FE BRI 51 L 2 R 2 11 7K 0 © [ 17 O B A4, B
=AY e A 5 T 5 RF — B v BT iR Y S LAS A BRVE VSRS I = A R A BB Y
AR —— H AR )52 2 LR S5 ST 70 b Bir s B i 36 [R] R 2, i 52 F) 46 0E M BRL 3R 70 B 45 2R
A5 7N 2 HE R 55 B AL =245 5 RN DY 26 5 25 A 72 B8R IR 35 23 M 1) GF 1 (goodness of fit index ) \AGFI
(adjusted goodness of fit index )55 & AR R |- 22 7 A K, 1 B 2 S i 55 B L) = 26 FEE RN DU 26 FE A L 1)
A AL, AH 2 S 2 3 FRAHE PR 9 NN A NS A LRSS AHE, (il k2 B IR E A — AN Ar iy
ARG,

il 5L P HH B 23 3 AR 55 sh AL & ) 35 2 B R RS2 A LR S5 S LI & T A, 1R 2 22 32 Ak ikl
AL G TR A SRS SR Ik — DI R A LRSS AL Hofh AR & 5¢ R IAH G 78 . S5 1)
i (R 2 51 23 (Merit Systems Protection Board, MSPB) T i (1) X & if] & ——3h 4 il i & (Merit
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Principle Survey )t KA T H A 6 NIH. (i, X 24 ANIH IR A 504G 155638, B A Nl &
INAFEECR S 2 W 5 4> BRI H i /b, R E A ML ER SR, J5 kIR LIS 7E st htE F
ft T ARG ST FE R, B IFE B R R AN R 25+ 247 8 (pro social behavior ) A
A

5 e [a] i, &gk Bl 2% 5508 (Snyder, Osland & Hunter )2 I J8 DL N G [ 5 ) — 6 0
LT RN TR LB 78, DAY BT [H K25 %ok HE KA R N RS i TAER Bifd A ik
STEP AT BB A LBERE W A BT ERKBUA K RE 8 NI H 1E A LIRS 3
HUFR AR B A LT RGBT 5 T A LIRSS ZhHL 3 1527 50, RILA LR R A LR & ZhHL
Z i T RN T3 A LIRSS BhAL, 1A N R AE TAEA B T 4L 200 s I J 3L 9 B 2 A 7= A A0 A 1 7= il
L B m T AILHLUE R . ik A T3S 2 H AR S5 S LA I & S 2K w5 N BB FCRT 5 &% 1 H 1
HH AR, B 13 B SEUERE T SRR, T H NI E Rl b A R R

JE R 1 (Wilson ) FE Tl L5 PR3 4 2 IR 25 Zh LA B RS IR I = R 3t 7 — Pl i A JL R 55
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A FLEUOR AR E 1 QOB IR 2 HF 25 T M AT BUA R 6 TANE {BUE BT, BUREA IR LE BA
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T ) ¥, AN A3 B ) AT TR AT R T SR, T AN S T P AR S L O B AR B —— R
B2, BT LA A% 8 B A& S

28R, BRI LI 7 R AR 22 23 RN, AEL 2 I P B N B 1) vt T B — S 2 VR . RO A
AR S5 SR ILAB S —FF, A Re bk B S 2, By DL R 2~ FL AR 55 Zh WL FE AR 24 52 24, T84 2 HE
AR N SR B AL 7925, A R 10 2 18 7 3 L BRI B () B ARSI 7 A JE R S5 s, [RIFEAAAE — Lk
A2 TR A 19 26 1R 2 ASUASUAR 5t P 2 4t 1k 1 I 1) 25 B AN Bh LR 78 1 > SE AR 45 s LI 50 55, H S 30 &5
& (DM e RN E EILEIRAL B () — 28 TAERRAE, 158 5 B £ 10 75 22 GILE 2O K& M
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Structure of Public Service Motivation & Its Measurement

Li Xiaohua
(School of Politics & Public Administration, Wuhan University, Wuhan 430072, Hubei, China)

Abstract: Public service motivation is a kind of special behavior motivation accounting for the
behavior of public sector employees as the research of public administration scholars, which is quite
different from those of other sector employees. The methods for measuring public service motivation
were diverse. Focusing on the research of public service motivation, the approaches to public service
motivation measurement can be classified into two different kinds. One is direct approach by certain
survey items, the other is indirect approach by measuring the needs or measuring behavior. The first
one is more acceptable.

Key words: public service motivation; direct measurement; indirect measurement



