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Customer Decision-making of Service Purchase.
Criterion & Model Building

Chen Guoping
(Management School, Wuhan University of Science and Technology, Wuhan 430081, Hubei. China)

Abstract: The consuming characteristics are evidently different between product and service. and
therefore customers’ decision-making mode of service purchase must be different from that of product
purchase. On account of the special implication of perceived service risk, customers’ decision-making
mode of service purchase is essentially similar to a risk decision-making behavior. A conceptual model
is also constructed, presuming upon a direction to the marketing strategy of the service company.

Key words: customer perceived risk; service purchase decision-making; criterion; conceptual
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