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Comparison on Franchise Regulation Systems
between China and Australia

Yao Jun', Wang Zhigiong’
(1. School of Politics & Public Administration, Wuhan University., Wuhan 430072, Hubei. China;
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Abstract; Franchising as a method of business operation was introduced to China by US fast food
pioneers in the late 1980s in an environment which was by then increasingly receptive to foreign
investment and Western concepts. The Chinese franchising sector has grown rapidly since then and
today China is the most franchised country in terms of system numbers. The rapid growth has
nevertheless been accomnanied by predictable problems. China was one of the first countries outside
the US to adopt specific franchising regulation aimed at redressing specific problems. This paper
reviews the Australian experience with franchise regulation over the past two decades and compares
the Chinese franchising regulatory experience. The paper concludes that sector self-discipline has an
important role complementing regulation in promoting responsible franchising.
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