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Indicating System for Governmental Performance Measurement:.
Designing Methods

Chen Tianxiang
(Center for Public Administration, Sun Yat-sen University, Guangzhou 510275, Guangdong. China)

Abstract: This paper intends to overcome the flaw that has existed in research so far, and aims to
improve the process of governance, and explore the methods and mechanism in the design of indicating
system for governmental performance measurement, this paper puts forward a mechanism for
generating indicating system of governmental performance measurement based on a combination of up-
down with bottom-up and a mechanism for organization and interaction in the indicating system for
governmental performance measurement. This paper also tries to design reasonably the indicators of
governmental performance measurement through the use of balanced scorecard, etc.

Key words: governmental performance measurement; indicating system; methods of designing;
process of governance



