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Incomes Satisfaction Based on Government Performance Evaluation.
Empirical Study & Investigation

Zheng Fanghui'. Long Xiaolan’
(1.School of Politics & Public Administration. Wuhan University, Wuhan 430072, Hubei. China;
2.School of Public Administration, South China University of Technology)

Abstract; Generally, income satisfaction is the comparative evaluation between personal income
perception and public expected ideal state in a certain period of time. Using the overall performance
evaluation database of Guangdong Province’ cities and counties, this paper not only analyzes the
relationship among public revenue satisfaction, the local economic development and the performance of
local governments, but estimates the “inflection point” of personal income and income satisfaction. It
shows that in order to enhance public income satisfaction, improve local government performance and
maximize the effectiveness of public policies, the government should based on diversified public
demand, concern in the development of local’ s resources, environment, social problems and so on.

Key words: government performance; income; income satisfaction; Guangdong



