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The Evaluation Index Analysis of Equalizing Basic Public Services
Wang Jingyao (Professor,Central China Normal University)

Ye Cheng (Graduate, Central China Normal University)

Abstract: As an important part of people’s livelihood construction in China,the goal of the equalizing basic public services is
clear,but there is no generally accepted evaluation index. By decomposing the process of public service supply and comparing
the properties of each evaluation objects, we find the result is more important than the process of public service, financial
investment and service supply quantity cannot replace residents satisfaction level of public services,at the same time we can
prove the inconsistency of service output and citizen feel by empirical analysis in survey data of Hubei province. In order to
formulate the public service supply strategy and achieve the strategic target of equal basic public services, we need not only
to build public opinion collection system,strengthen the policymaking process transparency, but also to separate the resident
satisfaction, determine the different elastic satisfaction on the basis of the basic satisfaction.

Key words: equalizing basic public services; service output; citizen feel; elastic satisfaction
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