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Characteristics& Ways:
Organization Culture Supporting Government Performance Management

Sheng Mingke (Associate Professor, Xiangtan University)

Abstract : Good organizational culture plays an essential role in carrying out government performance management system
smoothly and working effectively. Government performance management needs organizational culture with mission-oriented,
contractual ,open and results-oriented such four kinds of characteristics styles. While China always paying a great attention to
the merit system culture, focusing on actual performance, emphasizing on virtue-oriented governance, recommending
performance test have been an important and essential part of the administrative organizations”’ traditional culture, but
compared with the organizational culture including the rule of law concept, contract spirit, performance concept,democracy
consciousness and so on in western countries, which help the government performance management to succeed, China’ s
organizational culture presents closed, centralized, ruled by man and irrational characteristics because of China’s traditional
culture, economic and social transformation as well as the current political and administrative system reformation lagging
behind, that leads to the government performance management system in a modern sense difficult to be perfected, sound and
functioning effectively. Deepening the reform of the government performance management, we must learn from western
countries actively, push forward the political and administrative reform, and create an effective organizational culture
supporting its development from the following aspects: promoting citizen participation,improving the administrative rule of
law, advocating administrative rationality and expanding social autonomy.

Key words: government performance management; organizational culture; administrative system; cross-cultural comparison
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