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Differences and Analysis of the Evaluation of Chinese Quality Public Service
——An Evaluation Based on the Satisfactory of Consumers

Deng Yue (Lecturer, Wuhan University)

Abstract: We used the results of quality observation research on 92 cities in 29 provinces by Institute of Quality Development
Strategy, Wuhan University in 2013 and picked up the outcomes of the evaluation of quality public services by customers,
making an analysis about the perception level of them on our quality public service. Based on this research,we find that the
effectiveness of quality supervision, the level of respond on quality complaint, the degree of attention on quality rights, the
convenience of providing quality information and the protection of customer rights will all have an influence on the evaluation
of consumers on quality public service. In order to improve the quality of public service, we need to take differentiate
measures to achieve pertinence and effectiveness. Thus, we come up with some policies to improve Chinese quality public
service and the quality ability of middle and small enterprises.

Key words: quality public service; evaluation indicator; quality observation; consumer satisfaction
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