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o TEXAMEEL T A0 2R 5 LA F R AR B sl E GO B S Rt s AR R T B T
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vation of resources theory) .Je 3% Bl A 5 BRVE G 0 B b 4T T AH R AE 4R T . o g 5l M 1Y
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S5 T 1) S FF AV AT RE A% 34 1E 51 16k 41 200 3028 42 (R B H Gk ,2010.235-242) , AV 4R 24
SUEF T 51 A SR i AR R L DR R A RN O T SRR . AR SRS B LA ZUA
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FEAXT G R AR CAERI ] o FATT T R A AR AR U5 T L HE 985 A MBA % 51 A 45 1% K
DL LA B, A RN G 225 O I RR G 177 AR ol 81. 2% . B HEAE M
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(KU, AT ARAE B TAFERIE H OB E MBI EYUM L E 5 T A& WA ul” “ ok iy %
iR R R T A o« RECH 0.839,

HF KB, % Shin il Zhou(2003) R FE A BFFE IR I T 3 A ] 8k B 1 51 T 09 1 5 S 1t 1
R A0 Aol B 28R FH AT BT I B AR B R LR s s S AR T O TR M E WA H
5 87l SOt 2 F A0 15 8L A Bl T e R T e 1 TR0 A7 i 4 E 1Y) o RECK 0. 842,
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JNARRE . Horr AR — A R H TR O T BUR B e ) A RO R e &
BCR N FRAY BT s FAE AR b 5208 B 9 — 46 ] 30 B ML DO A 2 A AR AT UL o R BCECH
0.725,

OHZ R RS May(2004) ¢ F0 B2 A B BEFE » R 4 A )RR B3 0000 312 4 RO AR JEE it
A7 BE R AN B AR BEAE TR AT Al » B TS 2 2 41”5 i Hh A Ml P A AR 1 TR A 22 32 B AR A 75 2
FRZACHEMBEIN AN ONANSRERRFR” o REEN 0.817,

e AL R . O 7RIS ASFAEAS T 53 D E AT O B L AR BT T X G G AR AR AR R
A H A AR AR BRAE s i PRI 1 Oy k2 O B R AR IS DA AR BR DL R AR B A 4R
FIR 7 3] T 592 s A % 760 5 B AR 4 R B (DA ) 3t

M. #HESHMER

(—) BEXRBEKSH

A3 A 50 B OB A e A2 ol T AR oR T B ARG O 3 BRI BHE A AT RE A A R U 22 . St
e Amos 7. 0 FUEFEAT T IEYER T2 Hr (CFA) L IR IR AR s sl . & 7 — A1
PR, R L S R S OB S A O B e VS AT — A DU AR B IR0 B
SR RO O 0 B 22 4 G R A ) s — A = PR R T, BRIV [R) ) 5 O 2 4 A 5 SR AR 3600 52 135t CF it
HA AR O 2 MAEFTHON . — A ZE AL SIS AR R — DR R
4 R TR TR R L 3R (F /df=1. 64, RMSEA=0. 60,CFI=0. 94,IF1=0. 94, TLI=0. 93) , Jf
2 LAt DY A B AR BRI AR R 5 T A A 01 R R AR N Y B A7 . 4R e A b o 25 A
FeMkiz ] SPSS17. 0 F AR HEAT 4347 BRI 1 R,

®1 HEREEMBEXRHIN=17TD

T B2 M D 1 2 3 4 5 6 7 8 9
1. &8 33.91 | 21.60 —
2. A 1.64 | 0.48 0.79 —
3. TAEF IR 9.96 4.68 0.16° | 0.076 —
4 RFAETAEER | 5.60 | 3.98 0.13 | —0.056 | 0. 446" —
5. A 3.87 0.52 [—0.191"| 0.057 | 0.188" | 0.041 —
6. LB EZ I H 3.30 0.70 |[—0.191"| 0.108 | 0.117 | 0.015 | 0.330" —
7T R 3.44 | 0.73 |—0.214"| 0.107 | 0.193" | 0.069 | 0.505" | 0.565" -
8. B g A 3.26 | 0.73 | 0.046 | 0.276™ | 0.077 | 0.012 | 0.355™ | 0.448™ | 0.354™ —
9. ZHA 3.23 | 0.50 | —0.12 ] 0.069 | 0.061 | 0.044 | 0.463" | 0.466™ | 0.672" | 0.352" | —

M FRIME D RIRFRHEDE ,#p<T0. 05, 5xp<C0. 01, %xxp<20. 001, AR S R KL Jo R HL Pearson #HC ML M0 =1, =2
(D) RigKLE
IO T i ox
AWFFRAE R BT ok AR S XS EET IR RRREK D EERBESESITA
56 F (iR 2)  dl J AT 5 R DR S A7 o8 Z ) A9 56 28 (RBE 3) o MR A0 i 8T B BF 5« AR OB A H B 32
AR AR AR RN A T . BT R RN DS A Ry AR S AT O O R LA
TREABMAZA BA R AR R HAEF R (B=0. 206, p<C0. 001) (HF 45 (3=0. 330, p<<
0. 001 A 5 & (3=0. 327, p<C0. 00 1) Hgoxk B3 Tt 547 A 35 B 1E 1] B0 A AT Rt o i s 1 fIRx
2 MBI 3 #RAT B S .
2.0 7B 2 o0 P AR R A B
RO AR A E R R B EFE B M ST MR A AR AR
SPSS17. 0 #AF#EAT [ I3 430 H7 . A4 Baron Fl Kenny (1986) i ifF 58 45 5 . RBLUNTR LUT 3 4> 45 4 7] Bof il
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A PR RO - (D A28 A B2 AL REE 0 35 Al B o A2 4 B 224k (2) iRy 22 i B AL RERS
B M R AR i C B Al s () Pl i AR fiE i o B A NS TRV i 5 R AR RO A TR BOE R
I [ e # 9 28  x DR A 1) 5 0 A BN 2 AN SR T A R 2 B TR D B A A O R A AR R A [
IR H A AR AR A WA AL R G R P AR 2 R R = A A AR S

S5 WO TE N A GE 28w A U 5 SR 0 B2 i R 2 vh, [ 09 R B8 21 I 2 KT
FE A A8 T LAl b,y 2548 Ry 0. 241 (p<C0. 001) W AU X HE S0 B 4 B 3 IEAH G . FE4R A8
A U SRR AT O A SO Y (M6) Hh . [m] U 2R Kk ) I 25 K P HORb TR AR R A S AT O O 22
ARG (ARDRY 13,100, BEAL 7 85 R KW IEFE RN O Geit2f 8 BRI B4 205 U 5 SR
BT R AR R A ) B K OF (B=0. 106, n. s, ), ] b0 B 22 4 AT O i BN AE s R T
FHKF(B=0. 213, p<C0. 001) ¥ FEME B F A7 00y 2278 5 B 19. 300 FETHIFEEE R . AT LU O B
LA QGRS A7 0 Z R 2 58 @ A AR oA DR OR AR b . IR, 0 B2 2
AU SRR 5 A7 08 B8 A AR T BB 4a BRGE .

x2 EASH
AE=E
DERE BEfTA
M 1 M 2 M 3 M 4 M5 M 6 M 7 M 8 M 9 M10 | M11
A%t EE
KRS 0.001 | 0.004 | 0.004 | 0.003 | —0.006| —0.004| —0.005| —0.003 | —0.003 | —0.003 | —0.004
) 0.409™ | 0.328 | 0.347" | 0.340 | 0.058 | 0.023 | —0.047 | 0.072 | —0.057 | —0.002 | —0.062
I AR 0.015 | —0.004 | —0.005| 0.001 | 0.025 | 0.020 | —0.004| 0.013 | —0.014 | 0.019 | —0.019
A AT TAEEE| 0,008 0. 000 —0.001 | —0.002 | —0.005| —0.004 | 0.021 —0.006 | 0.006 —0.007 | —0.006
HEF
WMRET IR 0. 469" 0.206™ | 0.106
EE R 0. 359" 0.330™ | 0.271"
HETHA 0. 375" 0.327 | 0. 261
PIEF
INE: K 0. 213" 0. 165" 0.176""
F 2.967 | 10.334 | 6.835 | 6.619 | 3.389 | 5.418 | 7.018 | 10.947 | 11.438 | 9.558 | 10.409
R? 0.080 | 0.267 | 0.194 | 0.189 | 0.090 | 0.161 | 0.225 | 0.279 | 0.321 | 0.252 | 0.301
AR? 0.053" | 0.241" | 0,167 | 0.161"" | 0.064™ | 0.131" | 0.193™ | 0,253 | 0.293" | 0.226™ | 0. 272"

W *p<<0.05, %xp<C0.01,%xxp<C0. 001, M1—MI11 43 | Fnpi i 1 F LA 11

EN D GE T 278 T AV 5 o0 O B 28 4 A0 3 e, [8] I 28 500k ) 3 /KO o 7 s i) A o il
b R (p<T0. 001) b 50 fift B0 B ZE 4 J 2278 Rk i) 16. 700, R EE F OBt 5.0 % 2 E M K,
AL 9 25 BRI AE N O G248 AL M 25 8V T R @ S A7 8 B AE A s 3 T
3K (3=0. 271, p<<0. 001) , [a] B 0o B 22 42 0 8 5 A7 A B SO AR I GA 3] 1 1 3% 7K P (B=0. 165, p<<
0.001) , HAS LI BE# /N AN R S AT N 248 SR 29. 300, JEFOFSR 4G S, i LA O 3% 4
TERE S OB A 517 Z BB A E R ik 4b AT .

HRHEATAY 4 (45 A R BN 1 G812 78 1 A 5 80T R0 12 4 0 el A R B0k B 3 P KO-
AR =16. 1%, 5 5 0MHAE 2 EAHE, B 11 M85 R LW, 7E 86N 05872248 5 F0 B4 4
Jo B E RUTR EEF AT R B BN AE A E T R K (B=0. 261, p<C0. 001) , [a] B0 B 22 42 % g 5 47
B A Ak B T K (3=0.176.,p<C0. 001) , AR* =27. 2% , 3£ T 5845 5, o] LA 0 B 22
RUEEFSAME ST N Z RS TP AER AR A B 2PN AR 4 AT
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AT T ALGUE F S G F RS 5 ROTX 5 D H AT AR L I DL B2 4 PR O
A A8t 38 SR AT IR T =M R X S AT M B AL . RS S A A LT LA T T .

EE AR EPASE S S R TSI RIEMA KK R X5 Morrison 4% (2000) [ BIF 52 45
R B TN RIS TS A7 0 SRy 2 R E 2R 54T . AU S SR e
P MR 4 McMillian (1997) F 58 32 B+ 21 U0 8 35 19 SCRF 458 20 T T 001 I 1) 8l 4y o
il G2 3 2 O T B SR o AR AL 2 S e BNE ) L EVE L AR B SR R DA e A A 2 A ST R
AU e - F B 2 2L S B H AR DT Al 2 i 5 A5 D 1 A

FEUC AW 5T 30 e B A o B ol s 5 A7 A 0 25 O O 1) TN A A . S Rt i A Y 4L 20 T R
THF TS TSRO AT X T 5 R U — Bl KU B AT g« s A T B B8 XU
R R4 B3 TP MR S AR . AU S ST B T BR B X T XU AR A g T B X
TAHCHEFIT NI E I HEBAL A S @5 s ER.

PR H X R TS AT M A IR AR . 4 5 TR B B RE S N A A A T EGE 43
56 A U S LB T RCREGE R I i F MR S R E R RUT AU 1R H N A A K
P ik A4 1 07 A R 75 SUR A ROk B O A B T AR A O AU L O B0 5 A A AR A 5 T
PIAE R 2 3R . A B F AU S 1 0 IX A S @S 0 TAHLUERIME R E L. L
HA N AR 2R B 1 DO L D 1) T

WFFE I8 e B0 22 A2 Y A SO0, RAFTE TSV 5 SR I ST MR SR R b e 5 st g 5
RO G AS 0 30 B2 R 5 TS 47 o0 o R BLAR (20090 BIF 5 % B 6% X T 2 AR S5 119 T8RS i)
T AR L S . 2 5 TR B SO0 T F B e A RO B W) S R S L BV O 5
A0 B AR MV FAT WM 5 KA . DI A R AR A T F AT AR R L HE
WFFE S B+ 0 B2 A 0 S 5 AU R R BT S T AT R R I A RN S R L O A T R 5
P AR A AN R O B2 A ORI R B T S AT o . X T R R T T R — R ST A AR AR
WA 35 ROMT I 5 R O B R — FA R R 3R AR B Xl AT e A T AR R s R A2
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Employee Voice behavior: Antecedents and Mediating Mechanism
Du Jing (Associate Professor, Wuhan University)
Mu Huina (Graduate, Wuhan University)

Ran Manman (Staff,Guangzhou Rural Commercial Bank)

Abstract ; Explore employee voice behavior under the influence of organizational voice support, voice feedback and voice
utility with not only has theoretical basis,but also has realistic significance. Moreover, the mediating effect of psychological
safety for these relations was testified by linear regression equations. Questionnaire survey was conducted in MBA students
and acquired a total of 177 valid samples. The empirical results showed that: by controlling the demographic characteristics,
perceived organizational voice support, voice feedback and voice utility had significant effects on employee voice behavior.
Voice behavior have various influence factors. It will become theoretical foundation for employers who would like to improve
employee voice behavior.

Key words: voice behavior; organizational voice support; voice feedback; voice utility; psychological safety
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