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The Service Quality of Higher Education:.
Intention, Attribution and Management

SUN Yan, CHEN Shijun
(School of Management, Tianjin University, Tianjin 300072 China)

Biographies: SUN Yan (1976 ), female, Doctoral candidate, School of M anagement, Tianjin
University, majoring in education administration; CHEN Shijun ( 1946 ), male,
Professor Doctoral supervisor, School of M anagement, Tianjin University, majoring
in the science of science and technical administration.

Abstract: Higher education service quality , named as higher education service production quality,
is the degree to meet the consumers implicit and explicit needs through educational service products.
The production quality is often hard to grasp because they are intangible, simultaneous and dualist.
We may progress in reforming educational system and improving the way to serve consumers by
defining the features of education service quality.
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