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The Determinants of Media Credibility in the New Media Age

——An Empirical Analysis of Chinese Netizens
Wang Li’na (Peking University)
Ma Deyong (Nankai University)

Abstract : Based on an online survey of over 4000 internet users, this article offers an empirical analysis of the determinants of
perceptions of media credibility in the new media age in China. From a political communication perspective,the analysis finds
that netizens are most frequently exposed to micro-blogs and online commentary, followed by China Central Television
(CCTV). The traditional print media of Xinhua News Agency and The People’s Daily rank the lowest in terms of frequency
of daily use. In addition, traditional official media such as CCTV, Xinhua News Agency and The People’s Daily are judged as
more credible than unofficial sources,such as micro-blogs and online media. However,in terms of actual influence on netizen
opinion micro-blogs and other unofficial media are superior to official sources. The findings also suggest that three factors
prove to be fundamental predictors of perceptions of media credibility; the degree of media use,authoritarian personality traits
and ideological positions. The more frequently a particular media is used, the higher its perceived credibility. More
specifically, those who possess more authoritarian personality traits are more inclined to consider media as credible regardless
of its type. Moreover, leftists perceive official media as more trustworthy, while the rightists prefer unofficial media.

Key words: media credibility;authoritarian personality;ideological positions; media use
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